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Executive Summary
The Sexual Violence Research Initiative has been providing materials and resources on sexual violence to
its members since 2003. During this time the SVRI has moved from the World Health Organisation to the
Medical Research Council in South Africa. Interaction with members, particularly in the use of Web and
media technologies, has subsequently been extended. The core Information and Communication
Technologies (ICTs) used are the SVRI Web site and listserv. In order to gauge the extent to which these
ICTs meet the information and research support needs of our members, in partnership with the Web
and Media Technologies Unit of the Medical Research Council, the SVRI undertook an evaluation in the
form of a consumer health informatics study of its Web site and listserv. This report outlines the key
findings of this evaluation.
The study used an online questionnaire; and participation in the survey was voluntary and anonymous.
Respondents were sampled using the SVRI listserv population and 118 people completed the online
survey. The information gathered through this process included: demographic and general information
on respondents; feedback on SVRI Web site including frequency of use; relevance of materials;
translation and overall impressions; and information on the SVRI listserv, such as subscription length;
relevance and utility of materials and resources, along with the extent to which these materials meet
the information needs of subscribers and what additional information they would like to see. Finally,
respondents were asked about ways to strengthen the SVRI ICTs.
Key findings of the survey showed that SVRI members are predominantly based in low and middle
income countries. This finding is supported by data from the SVRI listserv membership database.
Respondents were mature, well educated and experienced researchers who have been working in the
area of sexual violence for 6‐10 years. Feedback from respondents on the listserv and
Web site was overwhelmingly positive, with most respondents reporting visiting the SVRI Web site on a
weekly basis, with the Research Tools section being the most frequently utilised area. The Web site was
rated as accurate, easy to access and useful.
Findings on the listserv were similarly positive, with respondents reporting being loyal and committed
members of the listserv. They regularly download and share materials distributed on a weekly basis.
According to respondents the materials supported them to write proposals; access funding information;
network; and disseminate research findings. Overall, the findings from the survey indicated that the
SVRI is meeting the information and research support requirements of its members.
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Introduction and background
Sexual violence, including rape, has long been neglected both as a public health problem and a violation
of multiple human rights. In many settings, 20‐30% of women report having experienced sexual violence
at some stage in their lives (Jewkes et al 2002). Rape is a threat to global security, and constitutes a
crime against humanity (UN Security Council 2008). No rape free societies exist today (Kohsin Wang &
Rowley 2008).
Sexual violence can negatively impact on the physical and mental health of survivors, both immediately
and in the long term and it constrains women's ability to exercise their human rights. It is associated
with many adverse reproductive and sexual health outcomes. These include, early and unwanted
pregnancy, unsafe abortion, STIs including HIV/AIDS, and genital injuries (Jewkes and Dartnall 2008). The
mental health impact can be profound and has wide ranging consequences for the health and social
functioning of women, and also her family and community (Jewkes et al 2002).
Sexual violence is the least understood and researched form of violence against women. Research is
critical in highlighting the extent of the problem, and strengthening public health services and
prevention programmes. Lack of evidence hampers the development of good quality, evidenced based
policies, services and programmes for women and girl survivors of sexual violence (SVRI 2006).
The Sexual Violence Research Initiative is a network of experienced researchers, policy‐makers, activists,
donors and others committed to the promotion of research on sexual violence and to generating
empirical data to ensure that sexual violence is recognised as a priority public health issue. The SVRI
was established in 2002, with the support of WHO, as an initiative of the Global Forum for Health
Research. It is currently hosted by the Gender and Health Research Unit, Medical Research Council,
South Africa. One of our key strategies for promoting and building capacity in research on sexual
violence is through the use of web and media technologies.
Sexual Violence Research Initiative and Web and Media Technologies
To promote communication, sharing of knowledge and promoting networks and linkages among
members of the SVRI, the SVRI utilises a number technologies, including the SVRI Web site and listserv.
Details of which are to follow:
•

SVRI Web site: The SVRI Web site is a repository for research based information, resources,
publications, news articles, and links for its Web site visitors. It hosts over 168 country pages with
links to country specific research reports, newspaper articles and journal articles. It provides visitors
with links to research tools and materials and information on funding sources.

•

SVRI Listserv: At the time of this survey, the SVRI listserv had a membership of over 1181 members
from around 80 different countries with the majority of members coming from low and middle
income settings. Members of the SVRI listserv receive two updates a week – the SVRI Update and
the SV in the News. The SVRI Update contains an overview of current resources, publications, links,
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vacancies, and other information and SV in the News provides a selection of recent news articles on
issues related to sexual violence from around the globe.
The SVRI is supported by the Web and Media Technologies Division of the Medical Research Council
South Africa’s eHealth Research and Innovation Platform. This evaluation forms part of this
collaboration.
Aim
The aim of the study was to investigate the extent to which the SVRI Listserv and Web site meet the
information and research support needs of SVRI listserv members, as a way of improving the quality of
the information services provided by the SVRI to its members.
Objectives
The study objectives were to:
1. Identify SVRI listserv members and Web site visitors information needs
2. Investigate the extent to which these needs are met by SVRI Web site and listserv
3. Identify ways in which the SVRI Web site and listserv can be strengthened to better meet the
information needs of SVRI listserv members

Design and methodology
All subscribers of the SVRI listserv were invited to complete an online questionnaire via the SVRI Listserv.
The online questionnaire included both open and closed questions, that focused on subscriber
demographic characteristics; their use and impression of the SVRI Web site; their use and impression of
the SVRI Update and SV in the News circulars sent out bi‐weekly via the listserv; and their overall
impressions of the SVRI ICT platform.
The questionnaire included validation criteria to ensure that all the mandatory fields would be
completed before the questionnaire was submitted. Before finalising the questionnaire, members of
the SVRI Coordinating Group were given an opportunity to review the questionnaire. The questionnaire
was only available in English. Participation in the survey was voluntary and anonymous.
Two requests to complete the questionnaire were sent to the SVRI listserv. The first call for participation
was posted in May 2008 and a second call was sent out in June 2008.
Response Rate
At the time that the online questionnaire was initiated there were 1181 subscribers in the listserv. 118
people completed the questionnaire. This translates into a 10% response rate which is an acceptable
response rate for online surveys.
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Data Analysis
Simple statistics were used to analyse the data. Content analysis was used for qualitative data.
Responses were synthesized according to commonly referring themes, grouped and counted
accordingly.
Results
Results of the survey are provided according to the following headings
I.

Demographic and general questions

II.

SVRI Web site

III.

SVRI Listserv

IV.

SVRI meeting its objectives

I. Demographic and general questions
Country responses
Subscribers were asked to identify the countries they represented. The findings are shown in Figure 1.
The highest number of responses (n=20) were from the United States, followed by South Africa (n=12)
and then Australia (n=9). Responses from the top three developing countries were South Africa (n=12),
India (n=7) and Nigeria (n=4). The 118 responses represented 42 different countries. Figure 1 showed
that most respondents were from low and middle income countries, i.e. 71 were from low income, and
middle income countries and 47 from high income countries.

Figure 1: Country responses
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Age, Gender and Qualifications
In terms of age and gender, most respondents were female (92: female; 26: male) aged between 31 and
50. Table 1 refers. Almost all participants reported had either a postgraduate degree (94); or a degree or
diploma (23).

Table 1: Age distribution

Age
18‐30
31‐40
41‐50
51‐60
60+

Frequency
(18%)
(29%)
(29%)
(18%)
(7%)

58%

21
34
34
21
8

Organisation distribution
Figure 2 below shows that 45 participants worked for NGO’s or CBO’s, with 30 stating that they work in
academic/research organisations.

Figure 2: Organisation representation
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Occupation
In addition to information on organisations, respondents were asked about their occupation. The
majority of respondents were researchers (n=41), followed by gender advocates and educators/trainers,
both (n=16) each and health care providers (n=14). Table 2 refers.
Table 2: Occupation representation

Occupation
Researcher
Gender Advocate
Educators/Trainers
Health providers
Other
Student
Administrators
Law enforcement
Faith representatives
Intern/Volunteers
Legislator
Media/PR representative

41
16
16
14
14
5
3
3
2
2
1
1

Length of time working in sexual violence
Figure 3 shows that most respondents reported working in the area of sexual violence from between six
to ten years (n=36).

Figure 3: Period working in SV
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Internet Access
In terms of Internet access most respondents reported good Internet services and access.
Table 3: Type of Internet access versus Internet services (eMail, Web, both)
Internet Access
Good
Acceptable
& Unreliable
Total
Percent

Web
7
5

eMail
4
7

Both
81
14

Total
92
26

12
10.17

11
9.32

95
80.51

118
100.00

How respondents learnt about the SVRI
According to Figure 4, most respondents had learnt about the SVRI via a Web search (n=36), followed by
word of mouth (n=34), and through conference attendance (n=17).

Figure 4: How respondents learnt about SVRI
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ii. SVRI Web site

Web site visits
Respondents were asked how often they visited the SVRI Web site. Of the respondents that visited the
SVRI Web site, Figure 5 below shows that 31 visited it on a weekly basis and 24 visited 2‐3 times per
week while 14 respondents never visited the SVRI Web site.

Figure 5: Frequency of visits to the SVRI Web site

Areas visited on the Web site
According to Table 4, respondents most frequently reported visiting the Research Tools section (n=73),
followed by Activities (n=69) and the About section (n=61). The Frequently Asked Questions (FAQ) was
the least visited section of the site.
Table 4: Visits to areas on the SVRI Web site

Number of visits to different areas on the SVRI Web site
About

Country

Calendar

Funding

FAQs

Activities

Issues

Research
tools

Discussion
forum

Yes

61

45

55

42

14

69

53

73

29

No

57

73

63

76

104

49

65

45

89
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Rating of SVRI materials
As shown in Table 5, respondents in general rated SVRI materials on the Web site in terms of accuracy,
usefulness, easy to find information, visual design and influence on practice as very good to excellent.
Overall web site visitors most frequently reported the Web site materials as accurate and useful.
Table 5: Rating of SVRI Web site materials

Accuracy Usefulness
Poor
Fair
Good
Very good
Excellent
Never visited

13
51
42
12

11
46
51
10

Ease to find
info
5
27
39
36
11

Visual
design

Influence on
practice
1
5
37
44
20
11

4
5
40
39
20
10

Translation requirements
The respondents were asked if the SVRI Web site should be translated into other languages if resources
are available. Figure 6 shows an overwhelming response (n=86) for the SVRI Web site to be translated
into other languages. The top four languages identified were French (n=32); Spanish (n=29); Arabic
(n=9) and Russian (n=6).

Figure 6: Translation of SVRI Web site
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Overall impression of the SVRI Web site
The overall impression of the SVRI Web site has been rated in Figure 8 as Very Satisfied (n=51) and
Satisfied (n=48) with only two Dissatisfied responses. Figure 7 refers.

Figure 7: Overall impression with SVRI Web site

Suggestions to improve the SVRI Web site
Respondents were also asked to identify ways in which we can strengthen the SVRI Web site. Responses
were for the most part overwhelming positive – for example,
•
•
•
•

“So far it has exceeded my expectations and should continue on in the same trend”
“I think you are terrific, proactive, inclusive and highly developed”
“I am so thankful to the team for the almost daily information, you must be working day and night in
order to keep us updated – well done!”
“You are doing an excellent job”

Useful feedback on how we can better meet members’ needs was also provided, for example, one
respondent suggested that we include email reminders in the SVRI Updates to visit the SVRI Web site.
There was also a request to strengthen the online discussion forum, and to make the Web site more
interactive. One respondent suggested that we include a section on the Web site for members to list
their research topics, whilst another requested more materials in other languages, specifically referring
to French. There were a number of requests for new topics/design features to be included in the Web
site such as: boys and men; news items on the front page; more images; and more linking of research to
policy and practice.
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iii. SVRI Listserv
Period subscribed
Respondents were asked to indicate for how long they have been subscribers. Figure 8 refers. Most
respondents reported that they have been listserv members for longer than 6 month. It appears that
SVRI listserv has a long serving loyal membership.

Figure 8: How long subscribed

Actions taken with listserv information
Further usage / actions taken with the listserv information by respondents is presented in Table 6. Most
popular actions were reading of information (n=104), downloading (n=59) and forwarding (n=43).
Table 6: What all respondents do with listserv info
Respondents actions taken with listserv information
Read

Print

Download

Forward

Ignore

Other

Yes

104

42

59

43

1

7

No

14

76

59

75

117

111
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Figure 9 indicates the number of people to whom subscribers forward the updates. Respondents report
that they most often forward the updates to between 1 – 5 people (n=58).

Figure 9: Number of people information is forwarded to

Areas that the SVRI Updates and News provided assistance
Respondents were asked to indicate the areas in which the Updates and News distributed through the
listserv provided assistance in their work. Figure 10 shows that Reference for academic reports (n=82)
and Bridging research and practice (n=82) were rated highest for the SVRI Updates.

Figure 10: Comparison of areas that Updates and News provide assistance
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How do the updates assist?
Participants were also asked to identify ways in which the Updates assist them. Responses have been
grouped into the following categories:
•
•
•
•

Networking and Information Dissemination: Increasing general knowledge in the area; keeping me
updated, networking and informed of what others are doing in the area
Funding information
Support Proposal Development: i.e. Devise research questions and write research proposals
Vacancies

How well do the Updates meet your information needs?
An important question was to establish if the SVRI meets the information needs of our members. Figure
11 shows that Mostly received the highest rating with Updates (n=79) and News (n=73).

Figure 11: Updates and News meeting info needs

Additional information required through the listserv
Participants were then requested to detail what additional information, if any they would like see on the
listserv. Fourty six (46) participants responded to this question. Most of these responses can be grouped
into a category Promoting research, networking and publications. Key responses included in this
category were:
¾ Creating a SVRI journal, and / or providing a platform for publishing grey literature; e.g. in the
words of one respondent: “Many countries do not publish their research efforts in journals. How
can the SVRI encourage these efforts? Can the SVRI play a role of an online journal?”
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¾ Networking around proposal development; information on current research practices.
Members also suggested that we provide more country specific information with a few members
identifying Latin America as a key gap in the materials provided. The member noted, “ … better coverage
of global sexual violence. Nearly all of the contents are from Africa, Asia and Middle East. Latin America
is rarely represented even though it has high rates of violence.” This clearly is a gap that needs to be
addressed.
Other gaps identified included more information on sexual violence and men and boys; forensics; law;
out of school youth; HIV and AIDS; religious institutions. There was a request for more job
advertisements and books.
Knowledge about listserv archive
Subscribers are informed of the listserv archive when they subscribe to the listserv. The value of the
archive is that it is a repository of knowledge collected over time. The respondents were asked if they
were aware of the availability of the listserv archive. Of the respondents, 43% (n=51) did know about
the listserv archive while 57% (n=67) respondents were not aware.
In addition Figure 12 shows that (n=86) subscribers Never visited the listserv archive and (n=18)
subscribers visited the listserv archive a Few times.

Figure 12: Usage of the listserv archive
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SVRI meeting its objectives

The SVRI originally set various objectives to be met with information distributed to our members via the
Web site and listserv. Respondents overwhelmingly indicated that their expectations were mostly met
or were exceeded. As shown in Figure 13, the objective Promote informed research practices was
Mostly met receiving the highest rating (n=80) followed by Bridging research and practice (n=73). The
objective that exceeded expectations was Promoting reliable, valuable information (n=56), followed
closely by Raising awareness of SV as a public health priority (n=53).

Figure 13: SVRI able to meet its objectives

General comments and suggestions for improvement
The general comments received were very positive. Of the 33 responses to this question, 27 were
congratulatory, and the remaining 6 were ideas for strengthening the initiative. The suggestions
identified a need for more interactive dialogues; more information on primary prevention and funding
links. One respondent felt there was a need for a World Report on Sexual Violence and Health. Another
respondent felt that SVRI needed to “move from a communication tool to an action group” and one said
that the “SVRI should carry out research on sexual violence in diverse countries and I am ready to take
part!”
Other positive comments:
“the SVRI is an excellent resource and I am glad that such an international forum exists”
“I use this current information all the time in my practice with male perpetrators of violence, and
my graduate work in education.”
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“excellent job congratulations to the team, this service is an invaluable tool”
“The greatest contribution to me is hearing the voices of my collaborators and colleagues across
the globe.”
“Well done and keep up the good work. Be encouraged that we derive immense value out of
your efforts”
“If I am gaining so much, I must say you are doing a very good job, please keep it up and thanks
for your painful hard work”
“I believe the SVRI is doing a splendid job”
“Thank you for your valuable work in creating a forum to discuss sexual violence”

Discussion
According to this survey, respondents are based in low and middle income countries, are mature, well
educated and experienced researchers or NGO workers who have been working in the area of sexual
violence for 6‐10 years.
o

61% low income and middle income; and 40% high income countries

o

Age group 31‐50 was most active in using Web and eMail services

o

Females from developing (low and middle income) countries collectively

o

Post‐graduates (researchers, advocates, educators/trainers and health service providers)
working at NGOs/CBOs and academic and research organisations

o

Active in SV between 6 and 10 years with good Internet access

o

Using a Web search was the most successful way to learn about the SVRI, followed by word of
mouth

o

The age group 60+ only had very low Internet access and services.

Feedback received via the survey on the Web site and listserv was overwhelmingly positive. On the Web
site, respondents said that they visit the site regularly, mostly on a weekly basis. The Research Tools
section was the most frequently visited Web page. Respondents said that they found the material on
the SVRI Web site to be accurate, useful and easy to access, and that they were very satisfied with it.
These are important findings for the SVRI, particularly as a key aim of the initiative is to promote
research on sexual violence and to provide members and Web site visitors with up to date and good
quality resources to support their research activities.
Similar findings were found for the SVRI listserv. Most respondents are loyal and committed members of
the SVRI listserv having been members of the listserv for longer than 6 months. Members reported
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reading; downloading and forwarding the Updates and News items to between 1‐5 people weekly. The
SVRI enjoys a continued application of new subscriptions which might be attributed to the forwarding of
listserv Updates.
It was pleasing to note that the SVRI Updates and News Circular are being used by respondents to assist
them to reference academic reports and bridge research and practice. Qualitative data shows that
people were using the Updates to assist them with Networking and Information Dissemination;
accessing funding information and to support proposal development. The feedback to the SVRI was that
the Updates either mostly or exceeded members’ expectations in terms of meeting their information
needs.
In general the findings indicate that the SVRI has met our objectives in meeting the overall information
needs of our members.
Recommendations
Respondents were also asked to provide suggestions on way to strengthen the SVRI listserv and webiste.
Based on this feedback the following recommendations are made:
1. Promoting synergies between the SVRI Web site and Listserv
There are strong synergies between the listserv and the Web site. SVRI website statistics show that web
visits increase when information on web‐based resources is distributed through the SVRI listserv. To
build on this synergy, it was suggested that links to the SVRI Web site should be added in the SVRI
Updates directing members to and highlighting various sections of the Web site. This approach should
be continued to ensure that listserv subscribers do not miss out on knowledge resources contained on
the SVRI Web site.
2. SVRI Discussion Forum (DF)
This ICT has only recently been integrated and its intension is to discuss critical issues. It is noted that
the DF therefore does not need to be constantly active. The Coordinating Group members should join
the DF on the SVRI Web site and drive topical discussions of interest. This will undoubtedly stimulate
interest in the DF and increase use. The DF would also be the ideal platform to respond to a suggestion
for more interactivity on the Web site. Requests to provide expert guidance in proposal development
could be lead in the DF and advertised in the listserv. This would also help to fulfill the SVRI objective of
capacity building in SV.
3. SVRI Web site
The SVRI has made a commitment to promote research in developing countries. This evaluation
supports the data available on our membership database that indicates most of our members are based
in developing countries. However, many of the ideas on strengthening the design of the Web site by
adding more images, scrolling news items etc could negatively impact those based in settings with poor
connections and low bandwidth. To respond to the suggestions, but not to impose access barriers to
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those with low band width and poor connections it is suggested that the SVRI home page be streamlined
to find a balance between an information overload, yet offering access to important resources.
4. Languages requirements
Respondents support the translation of the Web site. However, due to resource availability this may not
be achievable in the short term. In order to address the multilingual requirements of SVRI members,
effort should be given to providing materials on the website in as many languages as possible.
Moreover, SVRI materials, where resources allow should be translated into English, Spanish, French and
Portuguese.
5. Listserv information needs
Gaps identified for inclusion in the Updates and News include information on sexual violence linked to
men and boys; forensics; law; out of school youth; HIV and AIDS; religious institutions. These topics
should be attended to as listed in Addendum B.
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Addendum A: eQuestionnaire
Dear SVRI Member
We are currently reviewing the SVRI Web site and Updates (listserv). We would like to know the extent to
which the Web site and Updates meet your information needs and preferences in assisting you in doing
research on sexual violence; and to see how the SVRI Updates and Web site can better meet your
information needs. We would greatly appreciate it if you would participate by completing the eSurvey.
If you have any questions, you can contact Liz Dartnall at svri@mrc.ac.za for more information. The
outcome of this eResearch study will be communicated to you through the listserv. Your participation in
the eSurvey will be anonymous and data captured will be used to improve the SVRI Web site and
Updates circulated via the listserv while aggregated data may be presented at scientific conferences.
Thank you for your cooperation
SVRI team
Click "Yes" below if you consent to participate in the eSurvey, otherwise click "No"

Yes:

No

Section 1. SVRI member demographic information - select an option for each answer
----Select a country----

1) Your country of residence
2) Your country's development status
3) Your age group
4) Your gender
5) Your highest qualification passed

Select an option

6) What field/agency is your organisation mostly linked to?

Select an option

7) Are you working on sexual violence
What best describes your occupation?

Select an option

Other areas (please specify)

How many years have you been doing this work?
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Select an option

8) How would you describe your Internet access
Access to Internet services
9) How did you learn about the SVRI?

Section 2. SVRI Web site - select an option for each answer
10) How often do you visit the SVRI Web site?

Select an option

11) Which of the following information areas on the SVRI Web site do you visit? Please tick the appropriate boxes
About information
Country specific information
Events calendar
Funding links
Frequently asked questions
SVRI activities
Issues
Research tools
Discussion forum
12) Rate the SVRI Web site materials on the following criteria:
Accuracy

Select an option

Usefulness of content

Select an option

Ease to find information

Select an option

Visual design

Select an option

Influence on practice

Select an option

13) If resources are available, should the Web site be
available in other languages?

Select an option

If yes, which languages?

14) What is your overall impression of the SVRI site?

Select an option

15) Any general suggestions to improve the SVRI Web site

Section 3. SVRI updates and news via a listserv - select an option for each answer
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Please provide information about the regular updates and news items circulated via the listserv
Select an option

16) For how long have you been a subscriber?
17) How often do you use the listserv information?
18) What do you do with the listserv information?
Read

Print

Download

Forward

Ignore

Please tick the appropriate box(es)
Other

On average, to how many people do you forward
the information?
19) How well do the following meet your specific information needs?
SVRI updates?

Select an option

SV in the news?

Select an option

What, if any, additional information would you like
to see?
20) How often would you like to receive the SVRI
Select an option
updates
21-22) In which areas does the SVRI listserv assist you? Please tick appropriate box(es)
SVRI updates

SVRI news

Reference for academic reports
Write press releases/policy briefs
Training material
Advocacy
Teaching
Bridging research and practice

Other areas (please specify)

23) Are you aware that an archive of all listserv
updates exists?
If yes, how often have you visited the archive?

Select an option

24) Comments or suggestions for improvement
of the listserv

Section 4. Meeting our objectives
Please rate the SVRI on its achievement of the following objectives
25) Building capacity in sexual violence research

Select an option
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Promoting informed research practices

Select an option

Providing reliable, valuable information

Select an option

Raising awareness of sexual violence as a priority public health
problem

Select an option

Bridging research and practice

Select an option

Providing a platform of share sexual violence research findings
and tools

Select an option

24

26) Do you have any additional comments or suggestions for the
SVRI team?

Submit
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